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Be carefull POSSESSED PHOTOGRAPHY ON UNSPLASH

By Dianna Booher—

You’ll find it difficult to pick up a publication from the last few
months that does not include an article on artificial intelligence,
specifically OpenAl and its ChatGPT capabilities, as well as
Google’s Bard. Rather than going gaga regarding the potential uses
of Al, I'm taking a different nontechnical tact here.

In fact, recently Elon Musk and Steve Wozniak, along with
hundreds of other techno |ogists, researchers, and CEOs have been
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o Carrying on a logical conversation with a human
e Brainstorming ideas for advertising copy

e Generating a complete blog article or book based solely on a

question or idea that the user provides

e Answering a question about how many pets have died during

natural disasters during the last 7 years around the world
o Translating a German contract into English
e Softening the tone of an angry email before you hit “Send”

e Redirecting incoming calls/traffic to large companies, letting
the bot decide what department customers get connected to

for resolving a problem

o Learning 6 good listening habits to improve the relationship

with your spouse

So why would anyone have “concerns” about such Al technology?
After all, for years, we’ve posed questions and topics on Google and
have received informative information and opinions to help with
our physical ailments, finances, and family relationships. We use
our GPS system to get to Grandma’s house for holidays. We ask Siri

for the location of the closest Sonic.

So how does using ChatGPT (and other
similar Al products) differ?

Let me count the ways—particularly those ways that most affect the

https://www.forbes.com/sites/iwomensmedia/2023/03/31/how-ai-can-kill-your-career-or-business/?sh=11c0e6 1264fd 3/8



3/31/23, 8:26 PM How Al Can Kill Your Career Or Business

$100M Magic: Why Bruno Mars And Other Stars Are Ditching Their
Managers

What To Expect On An Individual Therapy Retreat
All About The Quest: Trekking With Mountain Gorillas In Africa

Consider accuracy, plagiarism, copyright and trademark
infringement, deception, misinformation hitting the world in mass
doses, and the most important——personal and company credibility.

Let’s take them one at a time:
Al Accuracy

Unlike when Google returns answers to your question with a long,
long list of sources from which you as the user can make a
judgment about the accuracy and reliability of the answers,
ChapGPT gives you no clue about the sources of the information.
You may be reading a list of 6 causes or cures of pancreatitis from
Mayo Clinic or Uncle Billy Bob’s blog about his own diagnosis.

ChatGPT scrapes information from unknown sources. In fact, users
can enter the same question and get totally different answers—as
happened to my group of speaker friends as they debated the issue
live online with this demonstration. They all typed in the identical
question and all three received and posted their widely varying

dnsSwers.

Al Plagiarism and Copyright and Trademark
Infringement

Picture the situation where two different marketing teams are using
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Because ChatGPT doesn’t reveal the source of its information,
authors and speakers may unknowingly be quoting the work of
other writers or speakers or using their brand names, without
realizing that infringement. That, of course, opens up the potential

for copyright and trademark infringement lawsuits.

Authors brand themselves by their expertise and writing style.
Speakers brand themselves by what they call their “signature
stories.” They don’t look lightly on those who copy/steal their work.

Al Deception

Professors and public school teachers complain that students use
Al tools to write their essays. Often, they become aware of that only
after they receive three or/four papers that sounds very similar,
making the same key points. In a recent discussion with a college
professor, he made an excellent point: Teachers and professors
need to develop better ways to evaluate their students’ work—not
based on regurgitation of historical or scientific facts but on

creativity and analytical thinking processes.

In fact, the court has recently ruled that images created by Al tools
cannot be copyright protected or trademarked.

For authors, speakers, or consultants adding their byline to articles
and books generated by Al (and lightly “edited” by the supposed
author) and claiming the work as their own destroys credibility.
Yes, even books! I've seen the advertisement of a book
coach/consultant encouraging clients and prospects to write their

entire book by using Al to generate their text in minutes!
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Can you imagine a world flooded with misleading and inaccurate
information on every social media platform in existence——and a
media that reports opinions as “facts”? What about the potential for
Al to alter the words of political leaders by manipulating/doctoring
video clips? By using Al tools to alter photos so that what you're

seeing never actually happened?

We've had this technology for a while. Do you recall situations
when Osama Bin Laden and ISIS members released videos to the
world, and our political leaders telling us that they needed to “verify

authenticity” before releasing such videos to news outlets?

Imagine a world where we need some agency or board to verify
authenticity of every video, audio, or image that might affect our

health or physical safety.
Productivity Problems

When I hear frequent users talk about the time invested in
“chatting” with ChapGPT, posing questions, inputting data, and
probing the tool to get at nuances on their topic or problem, I think
of the classroom. Students often spend hours and hours devising
schemes and preparing cheat-sheets for tests, when had they spent
an equal amount of time simply learning the required information,

they would have been far better off.

Becoming proficient at using Al tools even for the best reasons can

become a time-sponge.

Personal and Company Credibility
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So let me be clear where I/stand: I embrace technology to make our
lives better. And we have new Al tools that have the potential for
great good as well as great harm. We can use Al for either noble
purposes or evil purposes. (Those with evil purposes are already
bragging about how they’ve put deceptive, harmful information

into the stratosphere.)

As with so many other tools and techniques, how Al tools are used
—and the claims made about their output—comes down to personal
integrity and company credibility. The future will reveal the moral

foundation of individuals and our culture.

Dianna Booher is the bestselling author of 50 books, including
Communicate Like a Leader. She helps organizations
communicate clearly and individuals to expand their influence.
Follow her at BooherResearch.com and @DiannaBooher.

Follow me on LinkedIn. Check out my website.
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