20 POPULAR ¢ CLASSIC
COMMUNICATION BOOKS
THAT WILL CHANGE HOW YOoU
LOVE, LIVE, AND WORK



Emotions Revealed: Recognizing Faces and Feelings to Improve Communication and Emotional
Life (Paul Ekman)

Crucial Conversations: Tools for Talking When Stakes Are High (Kerry Patterson, et al)
You Just Don’t Understand: Women and Men in Conversation (Deborah Tannen)

Bird by Bird: Some Instructions on Writing and Life (Anne Lamont)

Social Intelligence: The New Science of Human Relationships (Daniel Goleman)

Men Are From Mars; Women Are From Venus: The Classic Guide to Understanding the Opposite
Sex (John Gray)

How to Win Friends and Influence People (Dale Carnegie)

Made to Stick: Why Some Ideas Survive and Others Die (Chip & Dan Heath)

The 5 Love Languages: The Secret to Love That Lasts (Gary Chapman)

On Writing Well: The Classic Guide to Writing Nonfiction (William Zinsser)

Influence: The Psychology of Persuasion (Robert Cialdini)

Words That Work: It’s Not What You Say, It’s What People Hear (Frank Luntz)

Communicate With Confidence: How to Say It Right the First Time and Every Time (Dianna Booher)
Positioning: The Battle for Your Mind (Al Ries and Jack Trout)

Credibility: How Leaders Gain It and Lose It, Why People Demand It (James Kouzes & Barry Posner)

Simply Speaking: How to Communicate Your Ideas With Style, Substance, and Clarity (Peggy
Noonan)

Resonate: Present Visual Stories That Transform Audiences (Nancy Duarte)

The Definitive Book of Body Language: The Hidden Meaning Behind People’s Gestures and
Expressions (Barbara and Allan Pease)

The Back of the Napkin (Dan Roam)
Elements of Style (William Strunk, Jr. and E.B. White)
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